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Thank your purchasing the ASP-MG2240 Amplified Sound Masking System. It is important for digital products to use the latest software and firmware
versions from the manufacture prior to being used. Follow the instructions below to update the unit prior to use.

Installing the Software

The ASP-MG2240 comes with a memory stick containing the operating software. Atlas|lED recommends installing the software per the Quick
Installation Guide located on the memory stick. Note: This software is only compatible with Microsoft Windows® operating system. Determine if the
computer being used is a 64-bit or 32-bit machine. All computers running Windows 8 or newer are 64-bit.
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Identifying your Software or Firmware Revision

o : S = » -
) m | . MIC/Line crinc,  Masking Settings  Masking Settings -
B Atlas : Settings Aux Settings AR el Settings

Saftware V1.0.0502 2 y
-MG2240 Firmware V179 Active Project File Name Save/Recall

Mic/Line Aux [ ] Masking Masking Master Level Line Level Qutput
®
Amp A Amp B Level Line Qut

e i i Select
Level Level Level Level  Privacy Level Level  Privacy Level o Lewel

Amp B Amp A Amp B Amp A . Amp B -

0 1248 o 1248

-12dB

MUTE

Atlas ASP-MG2240 Control Interface

Before updating, it is recommended to connect to the ASP-MG2240 per the Quick Installation Guide. The software and firmware version numbers
are located on the upper left side of the GUI Mixer page, as shown above. Write them down for future reference. Visit https://www.atlasied.com/
SoftwareLibrary and compare the files listed to the files currently loaded on the unit.

e Software Installation - If a newer version of the software is available online, download it. The old software must be uninstalled from the computer
before the new version can be installed. Before opening the new software, remove the ASP-MG2240 from the computer USB port. Open the
software in demo mode. Make sure the software revision number matches what was installed. If it does not match, repeat the download and install
process. Note: If the software needs to be updated, always update the software before the firmware. Some updated software versions may only
work with updated firmware versions.

¢ Firmware Version Identification — If the firmware needs to be updated, download it from the AtlaslED Software Library and save it to a location
that can be easily found.

¢ |nstalling the Firmware Flash Software - Open the memory stick and click on the folder named "ASP-MG2240 Information Files” as seen in the
figure below. Click on the folder named "ASP-MG2240 Firmware Software & Instructions’’ Locate and select the “Flash Loader Software Application”
file as shown on Page 3. Follow the installation procedure. Note: The software installation will not create a desktop icon. The program can be
accessed using the Start Bar, depending on which version of Windows is being used. Important: After the Flash Loader Demo software is installed,
close the program.

The software can also be located on the AtlaslED Software Library web page if the memory stick is not available. Click on the Application file to
install the Flash Loader Software, and follow the on-screen installation steps.

On the memory stick, click on the folder named "ASP-MG2240 Information files”
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Click on the folder named "ASP-MG2240 Firmware Software & Instructions”

[J] | = | ASP-MG2240 Information Files = m] X
Home  Share  View (2]
« v 4 | > (D) > ASP-MG2240 Information Files v U | Search ASP-MG2240 Informati... £
[ Documents A~ Name Date modified Type Size
& Pictures » x :
ASP-MG2240 Firmware Update Software & Inst... | 5/30/2017 11:14 AM  File folder
ASP MG2240 Firmware + Softwa ASP_MG2240_Soft V1.0.0522 5/21/2017 7:50 PM Application 82,301 KB
ASP-MG2240 Firmware Update S £ ASP-MG2240 Data Sheet 5/30/2017 11:59 AM  PDF File 1,530 kB
ASP-MG2240 Information Files £ ASP-MG2240 Manual 5/30/2017 1201 PM  PDF File 1,530 KB
AtlasASP-MG2240 Firm update £ ASP-MG2240 Quick Start Guide 5/30/2017 1200 PM  PDF File 1,530 KB
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Locate and select the “Flash Loader Software Application” file. Follow the installation procedure. After installing the software, the application will be
named "“Flash Loader Demo”

[J] | = | ASP-MG2240 Firmware Update Software & Instructions = m] X
Home  Share  View (]
“« v 4 | > (D) > ASP-MG2240 Information Files > ASP-MG2240 Firmware Update Software & Instructions v U | Search ASP-MG2240 Firmware... 2
[& Documents A~ Name Date modified Type Size
& Pictures » . ;
[] ASP_MG2240_Firm_v1_85.hex 5/22/2017 6:13 AM HEX File 163 KB
A ML Bromare pdilad 5/30/2017 1224PM  PDF File 1,530 KB
ASP-MG2240 Information Files 11/7/2012 8:52 PM Application 7,216 KB
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Loading the Firmware

1. Make sure the ASP-MG2240 software and the Flash Loader Demo software are closed. Locate the recessed push switch on the rear of the
ASP-MG2240 labeled “Firmware Update”

2. Connect the unit using the Micro USB port on the front panel to the computer being used. The data LED on the front panel, as well as the data
indicator in the GUI will flash confirming connection between the unit and computer.
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3. After confirming connection between the PC & ASP-MG2240, turn the ASP-MG2240 off using the power switch or by removing the external
power supply.

4. Using a small tip screw driver, press and hold the Firmware Update button on the rear of the unit. Do not release the button.

5. While holding the Firmware Update button, turn the amplifier back on. Continue to hold the button down until the Power LED is illuminated. After
the Power LED is illuminated, release the Firmware Update button. The ASP-MG2240 is now ready to accept the new Firmware file.

6. Now open the Flash Loader Demo software.

7. The following window will open. If the COM Port is listed, proceed to the next step. Note: The COM Port number will vary from computer to
computer. Click the "Next" button to proceed.

@ Flash Loader Demonstrator = X

Select the communication port and set settings, then click next to open
connection,

Common for all families

& UART

P PortMame  |COM4 v | Party Even 4
BaudRate 115200 ¥| Echo Disabled ¥
Data Bits 8 Timeout(s) 10 o

Next Close
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8. Click the "Next" button to proceed.

@ Flash Loader Demonstrator — X

Yl UEIE Wi

; Target is readable. Please click "Nest" to proceed.

Flash Size 256 KB

Back | Next | Close

9. Click the "Next" button to proceed.

4 Flash Loader Demonstrator == X

Please, select your device in the target list

Target  |STM32_High-density_256K ~|
PID () |0414
BID () |NA
Version |22

Flash mapping

Name I Start address| End address I Size

Q Page0 0+ 8000000 O BO007FF  0x800 (2K)

~ Pagel (< B000800  Ox BOOOFFF  0x800 (2K]

B Page? 0x 8001000  OxBOOI7FF  0x800(2K)
A Page3 0x 8001800  Ox BOOTFFF  0x800 (2K)
B Paged 0% 8002000  Ox BOO27FF  0x800 (2K)
B Pages 0% 8002800  Ox BOOZFFF  0x800 (2K)
A Paget 0% 8003000  Ox BOO37FF  0x800 (2K)
B Page7 0% 8003800  Ox BOO3FFF  0x800 (2K)
B Paget 0% 8004000  Ox BOD47FF  0x800 (2K)
B Paged 0% 8004800  Ox BOD4FFF 0800 (2K)
By Pagel0  0x8005000 0xBO057FF (k800 [2K)
M Pacell  (x8005800  (xBOOSFFF 0«80 12K

Legend : Protected UnProtected

Back | Next | 5 | Close
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10. Make sure the “Download to Device” and the “Global Erase” boxes are checked.

11. Click on File Browse tab to search for the firmware file saved on the computer.

g Flash Loader Demonstrator = e

Il 1AL+ U] |

" Erase

¢ € Select _l
——ooopp || ' Download to device

~Download from file————————————————— S .

[D:\FW upgrade\ASP MG 2240 Firmware v1_84.hex ][

" Erase necessary pages (Mo Erase " Global Erase || <
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12. The file browser window will open. Locate the firmware file that was previously saved. Note: Make sure it is a “hex” file. Select "Open" to
continue.
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13. The data download process window will open.

4@ Flash Loader Demonstrator = X

Y HHIF Hilies

Target STM32_High-density 256K
Mapfile  STM32_High-density_256K.5Tmap

Operation DOWNLOAD
File name D:\Fw upgrade\aSP MG2240 Firmware v1_B4.hex

File size 5657 KB (57924 bytes)
Status 12.44 KB (12738 bytes) of 56.57 KB (57924 bytes)
Time 00:00:05

_ Downloading data 22% — @

| | Cancel

14. After the download is complete, “Finished” will appear.
15. Reboot the ASP-MG2240 by turning the Power switch off for 5 seconds, then turning the Power switch on.
16. Open the ASP-MG2240 software and connect to the ASP-MG2240. Confirm the unit is connected with the Data LED flashing.

17. Confirm that the updated firmware is loaded in the GUI. If not, re-boot the unit. Otherwise, repeat the process.
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