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MODEL 528 SERIES

DIGITAL COMMUNICATION STATION

SECTION 1 - SOFTWARE SETUP

A new 528 Se ries Mi cro phone Sta tion, when con nected to the net work, will boot up to
screen Fig ure 1. Hold down the Shift Key and press “En ter” to go to Fig ure 2.

To change any in for ma tion af ter the ini tial setup is com plete, press and hold the Num ber
4 Key, then press the Num ber 6 Key. Fig ure 2  will ap pear. 
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Fig ure 1
Ini tial Setup Screen



Enter the mi cro phone station number and press “En ter”. This will take you to Fig ure 3.

If it has al ready been en tered cor rectly, just press “En ter” to go to the next func tion.
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Fig ure 2
Mi cro phone Sta tion Num ber En try Screen



En ter the Group Num ber of the ACS to which this mi cro phone sta tion is to be as signed,
then press “En ter”. This will take you to Fig ure 4

If it has al ready been en tered cor rectly, just press “En ter” to go to the next func tion.
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Fig ure 3
Mi cro phone Sta tion Group Num ber En try Screen



En ter the mi cro phone sta tion’s lo ca tion such as “Gate 21 Jetway”. The Lo ca tion name
can have a max i mum of 16 char ac ters. To en ter let ters, hold the Shift Key down and se -
lect a let ter. Press the key with the de sired let ter the num ber of times cor re spond ing to its 
po si tion on the key. For ex am ple, if the let ter is in the sec ond po si tion, press the key
twice in rapid suc ces sion for that let ter. Then re lease the Shift Key. 

The Annc/0 Key will pro duce a space. De lete char ac ters by back spac ing over them. To
back space, hold down the Shift Key and press “En ter”.

When fin ished en ter ing the lo ca tion, press “En ter”. Fig ure 5 will ap pear.

If it has al ready been en tered cor rectly, just press “En ter” to go to the next func tion.
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Fig ure 4
Mi cro phone Sta tion Lo ca tion En try  Screen



If all in for ma tion is cor rect, press “En ter” and Fig ure 6 will ap pear. If any of the in for ma -
tion is not cor rect, hold the Shift Key down and press “En ter”. This will take you back to
Fig ure 2 where you can re-en ter any in cor rect in for ma tion.
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Fig ure 5
Mi cro phone Sta tion Fin ished As sign ment Screen



To change or en ter the IP Ad dress, hold the Shift Key down and press “En ter”. Fig ure 7
will ap pear.

IF the IP Ad dress is cor rect, just press “En ter” and screen #8 will ap pear.
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Fig ure 6
Mi cro phone Sta tion IP Ad dress Screen



En ter the IP Ad dress for this mi cro phone sta tion such as “10.2.128.2”. To en ter a dot (.),
hold the Shift Key down and press the num ber 1. To back space, hold the Shift Key down
and press “En ter”. When you are fin ished, press “En ter”. Fig ure 8 will ap pear.
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Fig ure 7
Mi cro phone Sta tion IP Ad dress En try Screen



To change or en ter the Subnet Mask, hold the Shift Key down and press “En ter”. Fig -
ure 9 will ap pear. If the Subnet Mask is cor rect, just press “En ter” and screen #10 will ap -
pear
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Fig ure 8
Mi cro phone Sta tion Subnet Mask Screen



En ter the Subnet Mask for this mi cro phone sta tion, such as “255.0.0.0” (do not en ter the
quo ta tion marks).  To en ter a dot (.), hold the Shift Key down and press the num ber 1. To
back space, hold the Shift Key down and press “En ter”. When you are fin ished, press
“En ter”. Fig ure 10 will ap pear.
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Fig ure 9
Mi cro phone Sta tion Subnet Mask En try Screen



This screen shows the LAN MAC ad dress for this mi cro phone sta tion. The LAN MAC
ad dress can not be changed. Press “En ter” and Fig ure 11 will ap pear.
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Fig ure 10
Mi cro phone Sta tion LAN MAC Ad dress Screen



This is the Se rial Num ber for the mi cro phone sta tion. It is en tered at the fac tory and can -
not be changed. Press “En ter” and Fig ure 12 will ap pear.
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Fig ure 11
Mi cro phone Sta tion Se rial Num ber Screen



This screen shows the firm ware ver sion and date en tered in flash for this mi cro phone
sta tion. Press “En ter” and Fig ure 13 will ap pear.
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Fig ure 12
Mi cro phone Sta tion Flash Ver sion Screen



This screen will ap pear un til the mi cro phone sta tion is linked to its ACS. If the screen ap -
pears for more than 60 sec onds, check the ACS Toolset for cor rect mi cro phone sta tion
setup. The ACS must be run ning.

This screen will also ap pear if in valid in for ma tion was en tered dur ing setup.

To change any in for ma tion af ter the ini tial setup is com plete, press and hold the Num ber
4 Key, then press the Num ber 6 Key. Fig ure 5 will ap pear. Hold the Shift Key down and
press “En ter”. Fig ure 15 will ap pear.
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Fig ure 13
Mi cro phone Sta tion Waiting On Host Screen



This screen will ap pear if the ini tial setup has not been per formed. Press and hold the
Num ber 4 Key and press the Num ber 6 Key. Fig ure 1 will ap pear.
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Fig ure 14
Mi cro phone Sta tion Num ber Not As signed Screen



You MUST en ter the Ac cess Code to con tinue. Af ter en ter ing the Ac cess Code press
“En ter” and Fig ure 2 will ap pear.
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Fig ure 15
Sys tem Ac cess Code En try Screen



Press and hold the Num ber 1 Key, then press the Num ber 3 Key to view this screen. To
exit this screen, press and hold the Num ber 1 Key, then press the Num ber 3 Key, or sim -
ply press the mi cro phone’s push-to-talk switch.
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Fig ure 16
Mi cro phone Sta tion About Screen



If this mi cro phone sta tion has been set in the ACS Toolset to “Login Re quired”, and it has 
not been Logged Into, this screen will ap pear. To log in, press the blue but ton un der
Login and a pop-up win dow will ap pear. En ter your User ID, then press “En ter”
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Fig ure 17
Mi cro phone Sta tion Locked Screen
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SECTION 2 - HARDWARE SETUP
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Fig ure 18 - 528SRM Mon i tor Speaker Connections
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Fig ure 19 - Photo of 528SRM Mon i tor Speaker Connections


